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If your charity is taking contactless donations using our 
Payter devices for a cause which qualifies for Gift Aid 
recovery, we can now offer a solution to help you.

By registering their card with MyGivingHub, your donors 
could help you claim Gift Aid and benefit from the extra 
25p on every £1 they donate. 

Using QR Code technology we are able to offer donors using Payter, the 
option to register their UK taxpayer eligibility and agreement to recover  
Gift Aid. Once their registration is complete, all past and future donations 
will have Gift Aid eligibility confirmed on their behalf.

How It Works

1.	 Scan the QR Code
The donor scans the QR code using their mobile device. This will take them 
to a dedicated page on MyGivingHub where they will simply enter their 
email address. 

2.	 Confirmation Email & Registration
A confirmation email is sent to the donor verifying the email address 
entered and with a link to complete the registration. 

The donor completes the registration with their name and address details, 
confirms their eligibility and authority to reclaim Gift Aid and registers the 
credit/debit card they have just used to make a contactless donation.

3.	 Capture & Display Donations Made on The Card
Once the donor’s card is registered, we are able to use the secure token 
generated to match against previous donations made on the card and 
display this to the donor and include the Gift Aid eligibility to you in your 
charity portal to claim in the normal way.

Scan the QR Code to

at MyGivingHub.com

Try it  
yourself
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You can include the QR code within you 
branding plate and promotional artwork

A4/A5 flyers can be downloaded and 
printed to place in acrylic holders next to 
the Payter contactless terminal. 

A4 artwork can be printed and 
laminated to create a mat and the Payter 
device can be placed on it with an A5 
flyer placed next to the device.

Stickers can be placed on the side of the 
devices.

Promote Registration to  
Claim Gift Aid
The QR code to register with MyGivingHub is standard 
and can be promoted in various ways:



0333 123 1243
www.payagroup.co.uk

enquiries@payagroup.co.uk

PLEASE CONTACT US  
IF YOU NEED ANY 
FURTHER ASSISTANCE
 
0333 123 1243 
www.payagroup.co.uk 
cs@paya.group


